Action Item 8

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER il DATE July 14, 2010
MOTOR CARRIER MATTER 5 DOCKET NO. 2010-146-WS
UTILITIES MATTER v ORDER NO.  2010-481

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2010-146-WS - Petition of the Office of Regulatory Staff for Commission to Order a Rule
to Show Cause As to Why Carolina Water Service, Incorporated Should Not Be Found in Violation of
Commission Regulations and for Issuance of Order to Provide Adeguate and Proper Service — Discuss
with the Commission Customer Notification of the Merits Hearing Scheduled for July 27, 2010.

COMMISSION ACTION:

Because a number of persons who attended the evening public hearing on June 30, 2010, stated that
they had not received notice of the hearing, I move that Carolina Water Service, Inc. (CWS) notify its
customers via telephone of the merits hearing to be held on July 27, 2010. Also, I move to grant the
request of the parties to limit the hearing on July 27, 2010, to hearing testimony from the customer
witnesses sponsored by the Office of regulatory Staff (ORS) and any public witnesses who desire to
testify, hold another merits hearing on September 23, 2010, at which time CWS and ORS witnesses will
testify, and direct the parties to provide new dates for filing rebuttal and surrebuttal testimony.
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